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Proposal Name: PenMet Parks Recreation Center Coffee Service
Date Issued: April 11, 2025

Contact Person: Gina Shaw, Recreation Center Supervisor
E-Mail Address: gshaw@penmetparks.org

Telephone Number: 253-858-3400

Deadline for Clarifications: April 25, 2025

Proposals Accepted Until: 5 PM, May 9, 2025

Award Date: May 19, 2025

Submit Proposals To:

Gina Shaw, Recreation Center Supervisor via email gshaw@penmetparks.org

Description:

Peninsula Metropolitan Park District (PenMet Parks) known as the “District” is seeking
proposals for a vendor to provide coffee & espresso service to Recreation Center
patrons and additionally provide coffee service to facility rentals.

PenMet Parks:

PenMet Parks serves over 40,000 residents in the greater Gig Harbor area of
Washington State. The PenMet Parks Recreation Center is designed to be a vibrant
destination for the entire community. We imagine families and friends cycling along the
Cushman Trail, gathering for a soccer game, participating in enrichment programs, or
enjoying local events. This inclusive facility will promote the well-being of everyone,
offering a space where unforgettable memories are made.

With an indoor jogging track, sports courts, an indoor turf field, and various gathering
areas, the Recreation Center will be much more than a place to work out—it will be a
dynamic community hub. It will bring together people of all ages, providing opportunities
to play, connect, and grow.

The facility will be open Monday through Friday from 6:30 AM to 9:00 PM, and on
weekends from 8:00 AM to 5:00 PM.
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General Information:

e Equipment & Setup: Coffee stand equipment must be on a movable cart
provided by the vendor at no cost to the District. It must remain mobile and on
District property for the duration of the contract.

e Maintenance: The vendor is responsible for maintaining and repairing their
equipment.

e Electricity: A 120-volt outlet will be provided. No extension cords are allowed,
and all cables must be properly covered.

e Fire Safety: The vendor must provide a suitable fire extinguisher.

e Menu: A variety of premium hot and cold coffee, tea, and possibly pre-packaged
food (with approval) must be offered.

e Operating Hours: Vendor hours must start within 30 minutes after the building
opens and remain open for a minimum of 4 hours/day.

e Customer Service: Employees must be professional, courteous, and meet
District standards.

e Facility Rentals: Coffee service may be requested for facility rentals.

e Signage: Signage must be approved by the Recreation Center Supervisor and
kept in good condition.

e Materials: Styrofoam containers are prohibited.

e Contract Terms: The vendor cannot transfer the contract to another party.

e Rejection Rights: PenMet Parks can reject any business activity proposal.
Tobacco, cannabis, or alcohol sales are not allowed.

e Insurance: Vendor must have insurance with at least $1 million coverage and
name the District as additional insured.

e Revenue Reporting: Vendor may need to report sales income from District
facilities.

e Price Changes: Price changes require at least a one-month notice to the
Recreation Center Supervisor.

e Contract Duration: The contract is for one year, renewable annually, but can be
terminated with 30 days' notice.

e Permits: Vendor must obtain all necessary permits, including health department
approvals.
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Service Location: PenMet Parks Recreation Center
2524 14™ Ave NW Gig Harbor WA 98335

Description of Space:
Coffee stand is planned for the lobby area, within an approximate 540 square feet, and
subject to change if the District deems necessary. Space shown below, not to scale.

The operating space is 7’ x 3’ with no additional storage. Electricity provided is one (1)
120-volt outlet.
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Scoring Criteria: Key Considerations for PenMet Parks

1.

Proposed Services

Clarity, quality, and relevance of the services offered in relation to the needs of
PenMet Parks.

Experience

The organization's history, industry experience, and demonstrated expertise in
providing similar services.

Professionalism and Presentation

The attractiveness, clarity, and professionalism of the proposal, including how
well it communicates the service offering.

Proposed Schedule of Operations

Feasibility and alignment of the proposed operational timeline with PenMet
Parks’ needs and expectations.

Menu, Pricing, and Features

The variety, pricing, and uniqueness of the menu items or services offered, as
well as any special features that distinguish the proposal.

Business References

The quality and relevance of provided business references that speak to the
organization’s reliability and past performance.

Completeness of Proposal

How thoroughly the proposal addresses all required sections and requirements
outlined in the RFP.

Contribution to the Recreation Center’s Mission

How the proposed business enhances the visitor experience and aligns with
PenMet Parks’ mission and values.
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Questions/Inquiries:

All questions or inquiries must be submitted in writing via email and received no
later than the deadline specified in the RFP timeline.

Please note: Any unauthorized communication regarding this RFP with District
employees, other than through the designated contact, may lead to
disqualification of your submission.

Only written questions sent via email will be accepted. Phone inquiries will not be
considered.

Responses to all submitted questions will be posted on the PenMet Parks
website (penmetparks.org) for transparency and to ensure all interested parties
receive the same information.
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PROPOSAL

Proposals should be prepared simply, providing straightforward concise descriptions of
the vendor’s capabilities to satisfy the requirements of the request. All proposals must
include the following:

1. Legal name of organizations, firm, individual of those submitting the RFP

Include the address of principal place of business; phone numbers; primary
person to contact.

2. Business Experience

How long has this organization been in business? Description of business.
Number of employees.

3. Proposed Schedule of Operations

The PenMet Recreation Center hours of operation are as follows:
Monday — Friday, 6:30 AM — 9:00 PM
Saturday & Sunday, 8:00 AM — 5:00 PM
Note: Some programs or rentals may occur outside of regular facility hours

In your proposal, please indicate your proposed operational hours. The vendor
must start within 30 minutes after the building opens and remain open for a
minimum of 4 hours/day.

4. Concession Proposal

In your proposal, please address the following:
e Please give us an example of products/menus you with to provide.
e Please give us an example of prices of the above items.
e Please describe any additional services that you could provide to
Recreation Center facility visitors or rental customers.

5. Business or Financial References

Please provide three financial or business references. These could include
financial institutions, suppliers, insurance companies, etc. Please do not use the
same references for both Client References and Business References.
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. Compensation — Sales Based Revenue Model

¢ Revenue Share: 15% of gross monthly sales
e Minimum Monthly Payment: $350 per month
e Sales Reporting: Monthly reports required

. Other

Please attach photos or any other documents that help us to understand your
proposal and the benefits to PenMet Parks.
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